
Annex 1 - Performance - Council Plan Outcomes for Strategic Indicators 2019-23

Previous Data Latest Data DoT Frequency Benchmarks Data Next Available

Business Rates - Rateable Value
£252,801,976

(2022/23)

£243,494,496

(Q1 2023/24)
Monthly Not available

Q2 2023/24 data 

available in October 

2023

Median earnings of residents - Gross 

Weekly Pay (£)

£597.90

(2021/22)

£609.20

(2022/23)
Annual

National Data 2022/23: 

£642.20

Regional Data 2022/23: 

£594.10

2023/24 data available 

in November 2023

% of working age population qualified - 

to at least L2 and above

83.6%

(2020/21)

87.9%

(2021/22)
Good

Annual
National Data 2021/22: 

78.20%

2022/23 data available 

in October 2023

% of working age population qualified - 

to at least L4 and above

46.4%

(2020/21)

59.3%

(2021/22)
Good

Annual

National Data 2021/22: 

43.50%

Regional Data 2021/22: 

38.0%

2022/23 data available 

in October 2023

% of vacant city centre shops
8.50%

(2022/23)

7.73%

(Q1 2023/24)
Monthly

National Data 2021/22 

14.40%

Q2 2023/24 data 

available in October 

2023

GVA per head (£)
27,572

(2020/21)

30,684

(2021/22)
Annual

Regional Rank 

2021/22: 2

2022/23 data available 

in May 2024

% of working age population in 

employment (16-64)

81.80%

(2021/22)

83.60%

(2022/23) Good
Quarterly

National Data Q3 

2022/23

75.60%

Q1 2023/24 data 

available in November 

2023

Previous Data Latest Data DoT Frequency Benchmarks Data Next Available

P&R Passenger Journeys 2m

(YTD Dec 21

2.4m (Prov)

(YTD Dec 22)
Good

Quarterly Not available

Q4 2022/23 data 

available in September 

2023
Local bus passenger journeys 

originating in the authority area 

(excluding P&R)

5.54m

(YTD Dec 22)

7.26m (Prov)

(YTD Dec 22)
Good

Quarterly Not available

Q4 2022/23 data 

available in September 

2023

% of road and pathway network that are 

grade 4 (poor) or grade 5 (very poor) - 

roadways

22%

(2020/21)

22%

(2021/22)
Annual Not available

2022/23 data available 

in 2023

% of road and pathway network that are 

grade 4 (poor) or grade 5 (very poor) - 

pathways

3%

(2020/21)

4%

(2021/22)
Annual Not available

2022/23 data available 

in 2023

Area Wide Traffic Levels (07:00 -19:00) 

(Excluding A64) from 2009/10 baseline 

(2.07m)

1.77m

(2019/20)

1.34m

(2020/21)
0 Annual Not available

2021/22 data available 

in late 2023

Index of cycling activity (12 hour) from 

2009 Baseline (31,587)

114.00%

(2020)

101.00%

(2021)
Bad

Annual Not available
2022 data available in 

late 2023

Index of pedestrians walking to and from 

the City Centre (12 hour in and out 

combined) from 2009/10 Baseline 

(37,278)

104.00%

(2021/22)

123.00%

(2022/23)
Annual Not available

2023/24 data available 

in June 2024

% of customers arriving at York Station 

by sustainable modes of transport 

(cycling, walking, taxi or bus - excluding 

cars, Lift, Motorcycle, Train)

71.90%

(2019)

79.40%

(2021)
0 Annual Not available

2022 data available in 

late 2023

Well paid jobs and an inclusive economy

The DoT (Direction of Travel) is calculated on the latest three data points whether they are annual or quarterly.

All historic data is available via the Open Data Platform

Getting around sustainably

The DoT (Direction of Travel) is calculated on the latest three data points whether they are annual or quarterly.

All historic data is available via the Open Data Platform



Previous Data Latest Data DoT Frequency Benchmarks Data Next Available

Proportion of adults in contact with 

secondary mental health services living 

independently, with or without support 

(New definition from 2021/22)

36%

(Q3 2022/23)

34%

(Q4 2022/23)
Quarterly

National Data 2021/22

26%

2022/23 data available 

in October 2023

Overall satisfaction of people who use 

services with their care and support

72.30%

(2020/21)

65.10%

(2021/22)
Annual

National Data 2021/22

63.90%

2022/23 data available 

in October 2023

% of reception year children recorded as 

being obese (single year)

7.60%

(2019/20)

8.90%

(2021/22)
Annual

National Data 2021/22

10.11% 

2022/23 data available 

in November 2023

Slope index of inequality in life 

expectancy at birth - Female - (Three 

year period)

6.2

(2019/20)

5.7

(2020/21)
Annual

Regional Rank 

2020/21: 3

2021/22 data available 

in September 2023

Slope index of inequality in life 

expectancy at birth - Male - (Three year 

period)

8.3

(2019/20)

8.4

(2020/21)
Annual

Regional Rank 

2020/21: 3

2021/22 data available 

in September 2023

% of adults (aged 16+) that are 

physically active (150+ moderate 

intensity equivalent minutes per week, 

excl. gardening)

66.5%

(2021/22)

70.4%

(2022/23)

Good

Bi-annual
National Data 2022/23

63.1%

2023/24 data available 

in April 2024

Previous Data Latest Data DoT Frequency Benchmarks Data Next Available

Secondary school persistent absence 

rate (10% absence) (recorded over 6 

terms)

12.10%

(2020/21)

26.22%

(2021/22)
Bad

Annual Not available

Data for 2022/23 will be 

available in March 

2024

Voice of the Child - Service Usage and 

Life Opportunities
Narrative Narrative N/A Quarterly Not available Narrative

% of children who have achieved a 

Good Level of Development (GLD) at 

Foundation Stage - (Snapshot)

75.60%

(2018/19)

70.90%

(2021/22)
Annual

National Data 2021/22

65.20%

Data for 2022/23 will be 

available in November 

2023

Average Progress 8 score from KS2 to 

KS4

0.22

(2018/19)

0.26

(2021/22)
Annual

National Data 2021/22

-0.02

Data for 2022/23 will be 

available in November 

2023

% of pupils achieving 9-4 or above in 

English & Maths at KS4 (C or above 

before 2016/17)

73.60%

(2018/19)

75.30%

(2021/22)
Annual

National Data 2021/22

56.10%

Data for 2022/23 will be 

available in November 

2023

%pt gap between disadvantaged pupils 

(eligible for FSM in the last 6 years, 

looked after and adopted from care) and 

their peers achieving 9-4 in English & 

Maths at KS4

29.00%

(2018/19)

32.00%

(2021/22)
Annual

National Data 2021/22

28.20%

Data for 2022/23 will be 

available in November 

2023

% of Year 12-13 (academic age 16-17) 

NEET who possess less than a L2 

qualification - (Snapshot)

87.10%

(2022/23)

88.20%

(Q1 2023/24)
Monthly Not available

Q2 2023/24 data 

available in October 

2023

The DoT (Direction of Travel) is calculated on the latest three data points whether they are annual or quarterly.

All historic data is available via the Open Data Platform

A Better Start for Children and Young People

Good Health and Wellbeing

The DoT (Direction of Travel) is calculated on the latest three data points whether they are annual or quarterly.

All historic data is available via the Open Data Platform



Previous Data Latest Data DoT Frequency Benchmarks Data Next Available

Percentage of household waste sent for 

reuse, recycling or composting 

43.17%

(2021/22)

41.26% (Prov)

(2022/23)
Bad

Quarterly
National Data 2021/22

42.50%

Q1 2023/24 data 

available in October 

2023

Residual household waste per 

household (kg/household)

514.61kg

(2021/22)

503.49kg (Prov)

(2022/23)
Quarterly

National Data 2021/22

546.8kg

Q1 2023/24 data 

available in October 

2023
2,368

(2022/23)

(Flytipping)

715

(Q1 2023/24)

(Flytipping)
Monthly Not available

Q2 2023/24 data 

available in October 

2023

2,307

(2022/23)

Cleansing

586

(Q1 2023/24)

Cleansing

Monthly Not available

Q2 2023/24 data 

available in October 

2023

856

(2022/23)

Graffiti

165

(Q1 2023/24)

Graffiti

Monthly Not available

Q2 2023/24 data 

available in October 

2023

Carbon emissions across the city 

(tonnes of carbon dioxide equivalent) - 

(Calendar Year)

936

(2018)

912 

(2019)
Annual Not available

2020 data available in 

September 2023

Level of CO2 emissions from council 

buildings and operations (tonnes of 

carbon dioxide equivalent) 

3,657.56

(2020/21)

3,633.3

(2021/22)
Annual Not available

2022/23 data available 

in September 2023

Number of Trees Planted (CYC)
73

(2021/22)

1,099

(2022/23)
Good

Annual Not available
2023/24 data available 

in May 2024

% of Talkabout panel who think that the 

council are doing well at improving 

green spaces

43.26%

(2021/22)

38.30%

(2022/23)
Bad

Bi-annual Not available

Q1 2023/24 data 

available in September 

2023

Previous Data Latest Data DoT Frequency Benchmarks Data Next Available

Net Additional Homes Provided - (YTD)
402

(2021/22)

459

(2022/23)
Bi-annual Not available

2023/24 mid-year data 

available in December 

2023

Net Housing Consents - (YTD)
327

(2021/22)

1,559

(2022/23)
Good

Bi-annual Not available

2023/24 mid-year data 

available in December 

2023

Number of homeless households with 

dependent children in temporary 

accommodation - (Snapshot)

28

(2021/22)

35

(2022/23)
Bad

Quarterly Not available

Q1 2023/24 data 

available in November 

2023

Average number of days to re-let empty 

properties (excluding temporary 

accommodation) - (YTD)

78.73

(2022/23)

57.78

(Q1 2023/24)
Monthly Not available

Q2 2023/24 data 

available in October 

2023

Energy efficiency - Average SAP rating 

for all Council Homes

70.60

(2020/21)

70.60

(2021/22)
Annual Not available

2022/23 data available 

in September 2023

Number of new affordable homes 

delivered in York

224

(2021/22)

109

(2022/23)
Quarterly Not available

Q1 2023/24 data 

available in September 

2023

Average broadband download speed 

(Mb/s)

159.3

(2021/22)

177.5

(2022/23)
Annual

National Data 2022/23

106.09

2023/24 data available 

in September 2023

Superfast broadband availability
95.53%

(2021/22)

96.17%

(2022/23)
Annual

National Data 2022/23

96.58%

2023/24 data available 

in September 2023

Incidents - Flytipping 

/Cleansing(includes dog 

fouling,litter)/Graffiti - On Public/Private 

Land

The DoT (Direction of Travel) is calculated on the latest three data points whether they are annual or quarterly.

All historic data is available via the Open Data Platform

The DoT (Direction of Travel) is calculated on the latest three data points whether they are annual or quarterly.

All historic data is available via the Open Data Platform

A Greener and Cleaner City

Creating homes and World-class infrastructure



Previous Data Latest Data DoT Frequency Benchmarks Data Next Available

% of Talkabout panel satisfied with their 

local area as a place to live

84.38%

(2021/22)

82.18%

(2022/23)
Bi-annual

Community Life Survey 

2020/21

79%

Q1 2023/24 data 

available in September 

2023

All Crime per 1000 population
70.7

(2022/23)

16.3

(Q1 2023/24)
Monthly

National Data Q1 

2023/24

22.8

Q2 2023/24 data 

available in November 

2023

Number of Incidents of ASB within the 

city centre ARZ

994

(2022/23)

254

(Q1 2023/24)
Monthly Not available

Q2 2023/24 data 

available in November 

2023

Visits - All Libraries
864,963

(2022/23)

240,908

(Q1 2023/24) Good
Quarterly Not available

Q2 2023/24 data 

available in October 

2023
% of Talkabout panel who agree that 

they can influence decisions in their 

local area

24.26%

(2021/22)

20.94%

(2022/23) Bad
Bi-annual

Community Life Survey 

2020/21

27%

Q1 2023/24 data 

available in September 

2023

% of Talkabout panel who give unpaid 

help to any group, club or organisation

61.35%

(2021/22)

60.64%

(2022/23)
Bi-annual

Community Life Survey 

2020/21

62%

Q1 2023/24 data 

available in September 

2023

Parliament Street Footfall
6,869,593

(2022/23)

1,848,762

(Q1 2023/24)
Monthly Not available

Q2 2023/24 data 

available in October 

2023

Previous Data Latest Data DoT Frequency Benchmarks Data Next Available

Forecast Budget Outturn (£000s 

Overspent / -Underspent) - CYC

£4,887

(excluding 

contingency)

(2022/23)

£6,752

(excluding 

contingency)

(Q1 2023/24)

Quarterly Not available

Q2 2023/24 data 

available in October 

2023

Average Sickness Days per FTE - CYC 

(Excluding Schools) - (Rolling 12 Month)

12.73

(Q1 2022/23)

11.22

(Q1 2023/24)
Monthly

Public Sector (Y&H) 

2020/21

8

Q2 2023/24 data 

available in November 

2023

00:01:42

(Phone)

(2022/23)

00:00:15

(Phone)

(Q1 2023/24)

Monthly Not available

Q2 2023/24 data 

available in October 

2023

82.80%

(Footfall)

(2022/23)

85.90%

(Footfall)

(Q1 2023/24) Good

Monthly Not available

Q2 2023/24 data 

available in October 

2023

NC

(Webchat)

(2022/23)

NC

(Webchat)

(Q1 2023/24)

Monthly Not available

Q2 2023/24 data 

available in October 

2023

Number of days taken to process 

Housing Benefit new claims and change 

events (DWP measure)

3.19

(2021/22)

3.72

(2022/23)
Monthly Not available

Q1 2023/24 data 

available in September 

2023

% of 4Cs complaints (grade 1 and 2) 

responded to 'In Time'

94.56%

(2022/23)

96.12%

(Q1 2023/24)
Monthly Not available

Q2 2023/24 data 

available in October 

2023

% of 4Cs complaints (grade 1 only) 

responded to 'In Time'

86.15%

(2022/23)

87.50%

(Q1 2023/24)
Monthly Not available

Q2 2023/24 data 

available in October 

2023

FOI & EIR - % Requests responded to 

In time - YTD

85.50%

(2022/23)

89.30%

(Q1 2023/24)
Good

Quarterly Not available

Q2 2023/24 data 

available in October 

2023

CYC Apprenticeships
24

(2022/23)

21

(Q1 2023/24)
Quarterly Not available

Q2 2023/24 data 

available in October 

2023

The DoT (Direction of Travel) is calculated on the latest three data points whether they are annual or quarterly.

All historic data is available via the Open Data Platform

Customer Services Waiting Times - 

Phone / Footfall / Webchat

The DoT (Direction of Travel) is calculated on the latest three data points whether they are annual or quarterly.

All historic data is available via the Open Data Platform

Safe Communities and culture for all

An open and effective Council


